
OUR DIFFERENCE = OUR “IQ”

UPN is defining itself as a clear market leader in the Pallet 
Network Sector in terms of both “IT” and “Service Quality”.   
A new “UPN IQ” communication initiative is putting the 
spotlight on this big point of difference by focusing on  
UPN’s “Intelligent” approach to palletised freight delivery.

• SmartDOC is here
• Unique Sponsorship
• Awards Success
• Half Pallets now  

2.2 Metres
• Total Sprint 10 x 10
• Team UPN Skydivers
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UNIQUE IT SUPPORT - SERVICE QUALITY EXCELLENCE

The “UPN IQ” initiative spells out the 
important point of difference that UPN 
holds in the Pallet Network Sector. “UPN IQ” 
highlights exactly how users can capitalise, 
and hauliers can benefit by choosing to work 
with its proven network. 

UPN has a clear stated strategy to provide 
“First Class Travel for Palletised Freight”.

Pallet Networks are here to stay. Now a key 
component of the UK Roadfreight Sector 
they are an essential part of the Transport 
Managers portfolio of services. Pallet 
Networks are establishing themselves 
as one of the most cost-effective and 
environmentally efficient forms of 
Roadfreight transportation.

UPN is establishing itself as the Pallet Network with the highest “IQ”!
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SECTOR 
SPOTLIGHT 

SMARTDOC IS HERE – STRENGTHENING UPN IQ

FANTASTIC BRAND EXPOSURE AT OLD TRAFFORD

Big praise for 
Logistics Sector 
At a time when the economy 
is under pressure, the 
performance of the logistics 
industry is something to be celebrated, 
according to the Transport Minister, Jesse 
Norman MP. 

During a presentation at the first annual FTA 
Logistics Awards at London’s Intercontinental, 
Mr Norman praised the contribution of the 
logistics sector to the UK economy, as the event 
recognised the achievements of the country’s 
leading supply chain organisations. 

www.fta.co.uk

Industry Leaders Call  
on Brexit
Industry leaders have called on the UK 
and EU to move quickly to agree transition 
arrangements for Brexit, following the decision 
of the European Council to move on to the next 
phase of negotiations focusing on the future 
trading relationship. 

A joint statement from the CBI, IOD, BCC, FSB, 
and EEF, welcomed the progress made so far. 
James Hookham, deputy chief executive of the 
Freight Transport Association said: “The urgent 
priority now is to secure a fast agreement on 
the transition and implementation period for 
trading rules. Time is of the essence, to ensure 
that the movement of goods and services does 
not grind to a halt with bureaucracy.”

www.logisticsmanager.com

NextGen Supply Chain - a 
complicated warehouse
As warehousing and logistics processes 
become more complex, modern mobility 
solutions can play a role. 

Global footprint, reduced response times, cost 
and demand volatility, regulatory pressures 
and a constantly changing supplier landscape 
continue to impact logistics complexity.

Along with the increased complexity, there is 
increasing pressure on financial metrics like 
distribution costs, asset utilization, working 
capital, cash flow and transportation spending 
as a percent of sales. 

www.scmr.com/article/nextgen_supply_chain_
its_complicated_in_the_warehouse labour costs. 

First Class Travel for Palletised Freight

The launch of SmartDOC - a new “paperless” 
paperwork system is making a big difference to 
operational and administrative efficiencies for UPN 
both centrally and regionally. 

SmartDOC is simple and easy to use, it saves time, and 
money, and significantly helps to improve efficiency. It is 
a web based system and so no software installations are 
required. Designed to dovetail seamlessly with a variety of 
systems, SmartDOC is flexible to individual workflows. 

“With SmartDOC UPN customers have the ability to 
upload and manage their own paperwork via the “UPN User 
Website” without the need for any additional software,” said 
Joel Miller – UPN IT Project Manager, 

“Electronic versions of paperwork can be uploaded 

via an easy to use “drag and drop” interface. This is all 
done in a way that suits the customer’s workflow, either 
during consignment entry or via a dedicated paperwork 
management screen. The SmartDOC system automatically 
adds a unique barcode to each piece of electronic paperwork 
to allow full traceability throughout the system. Automating 
these processes and removing the need to handle physical 
paperwork saves valuable time for the customer.”

“There are big benefits for UPN members too,” said Joel, 
“Electronic paperwork is automatically organised according 
to each delivery driver’s run sheet, removing the need to 
manually organise paperwork.”

The introduction of yet another IT innovation is giving UPN 
members an important and helpful support tool and keeping 
the UPN IQ as its unique point of difference. 

A unique one off shirt sleeve 
sponsorship, a first for UPN, and 
a first for Burton Albion FC, saw 
absolutely fantastic exposure 
for the UPN brand right across 
the UK, and indeed, right across 
the world.  

In a fourth round Carabao EFL cup tie 
at Old Trafford against Manchester 
United, with over 70,000 people in 
attendance, live coverage on SKY TV 
and many other stations around the 
world, big back page photos across 
the national and indeed international 
press, UPN really were in the 
headlines. What’s more, to help boost 
the UPN profile even further Burton 
Albion were the first team to score at 
Old Trafford this season!
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GLITZ, GLAMOUR, AND A “BOOGIE WONDERBAND”, OUR BEST AWARDS NIGHT YET! 

T – 0844 833 0300 F – 0844 833 0301 W – www.u-p-n.co.uk

The 2017 UPN Annual Awards Ceremony at 
Nottingham was our best awards night yet! Our big 
night celebrated another year that has seen our 
UPN network continue to make strong progress 
with growth and improvement in all aspects of our 
business. 

A wonderful and memorable night of recognition, 
entertainment, and fun, was hosted by the amazing Ben 
Hanlin who in his own imitable style won our guests over 
with his unique magic and a magical performance! Late 
night revelers were also rewarded by the magnificent 
seventies Disco spectacular that was – Uncle Funk and the 
Boogie Wonderband!

UPN Member guests from all over the UK celebrated 
together with VIP guests who helped the UPN network as 
a whole throughout the year. 

With awards for New Member of the Year, Sales Member 
of the Year, Urban and Rural Member of the Year, Regional 
Members of the Year, Hub Member, and Members Member, 
of the Year, and a New Award recognising Marketing 
Excellence – UPN star performers were recognised across 
the UPN business. 

In addition forty three members this year achieved UPN 
Gold Status - members who have consistently delivered 
the highest standards in UPN service  and compliance. 

Our UPN Platinum club also continues to grow with Twenty 
One Platinum member awards being presented on the 
night - prestige recognition for UPN members who have 
attained Gold status for three consecutive years. 

This year we welcomed eight new members to the UPN 
network – MLH Logistics, DGG Transport, DEL Doncaster, 
Langdons Transport, Palletmaster, Middlegate Europe, 
Trafertir International Transport, and Solstice Storage 
- new members in key postcode areas - with excellent 
credentials and service performance pedigrees - further 
strengthening our network. 

Our network of expert independent hauliers has never 
been better and we now have a superb platform to 
energize the further expansion and development of UPN 
throughout the UK and beyond - It’s been an excellent year 
of growth for UPN in 2017. 

Further expanding the flexibility of its already impressive range of palletised 
freight delivery options, UPN is pleased to announce that it will now accept 2.2 
Metre HALF Pallets of up to 600 kg in weight for delivery across its network 
(Zones 1 to 7). 

This means that, via its high quality network of over eighty local haulier members, 

UPN can now cater for delivery of every kind of palletised freight shipment within 
the UK. 

Delivery can now be arranged via UPN for palletised freight delivery ranging from 
Micro Pallets up to 150kg in weight right through to 2.2 Metre high FULL Pallets 
weighing up to 1200 kg in weight.

UPN NOW HANDLE 2.2 METRE HIGH HALF PALLETS TOO!
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Team UPN high flyers glided across the skies 
of the UK recently when both UPN staff and 
UPN member staff braved the extreme, pushing 
themselves to the limit to raise valuable funds 
for a variety of important nominated charities. 

Yes our Team UPN high flyers really did us proud 
reaching for the sky – literally - as they sampled 
the heights – 14,000 feet plus to be precise – and 
delights of the unique world of Skydiving! 

We have gathered together here some photos from 
events that took place across the UK, where our own 
Martyn Chapman and David Brown, Earl Robinson of 
DBL Logistics, and Roy Savory of Bow Distribution, 
undertook tandem dives into the unknown….and 
Martin Pavis of Total Sprint even took the fear 
factor a stage further - by opting to launch himself 
skywards………………………………alone! 

Well done guys – a fantastic achievement hopefully 
you have all now come down to earth – safely and 
injury free!

The UPN RideLondon peloton raised £1,750 
recently with a forty six mile ride around the 
sunny suburbs of our capital.

There is no other closed-road event like RideLondon. 
It combines the fun and accessible element of a free 
family ride in central London with the excitement of 
watching the world’s best professional cyclists race 
in the Prudential RideLondon-Surrey Classic and 
Prudential RideLondon Classique.

Prudential RideLondon provides a fantastic platform 
to help fulfil The Mayor and Transport for London 
(TFL)’s goal of encouraging more people to cycle 
more safely, more often. TFL anticipates tens of 
thousands of spectators and participants every year 
will take up regular cycling after each event. This will 
be achieved by creating massive engagement with 
participants, spectators and media alike.

Ian Pullen from UPN Member Total Sprint successfully achieved a massive challenge recently - an 
attempt at 10 marathons in 10 consecutive days! Yes, that’s 26.2 miles a day every day for ten days 
– 262 miles - nearly the distance from Newcastle Upon Tyne to London! 

Ian decided that it would be a fantastic way to raise money for two important charities close to his heart. 
Firstly - Demelza Hospice Care for Children - www.demelza.org.uk, and secondly - Sussex Horse Rescue 
Trust - www.sussexhorserescuetrust.org.uk

“Having done marathons before and asked for money for charity in the past I realise I have to do something 
a little out of the ordinary hence the 10in10”, Said Ian, “I will also being doing the 2018 London Marathon so 
will combine it altogether.”

Well done Ian an absolutely amazing achievement!

UPN RIDE LONDON

TEN MARATHONS IN TEN DAYS!

TEAM UPN – REACH FOR THE SKY!


