
The QualiTy Driven neTwork

Quality is integral to UPN DNA. Great 
service performance is providing UPN 
with a powerful platform to assert its 
position as – THE QUALITY DRIVEN 
PALLET NETWORK - in a UK marketplace 
of highly diverse networks with wide 
ranging propositions and strategies.  

Not the biggest network but definitely the 
network of Quality. With an ongoing 99.9% 
on time delivery performance and now with 
full real time live signature capture across 
its unique range of pallet delivery options, 
UPN has in 2017 established a powerful 
position in the UK Pallet Network Sector. 

This year is all about further establishing 
our unique position. Great teamwork, 
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positivity and communication, honesty and 
trust, these are the things that are helping 
to drive UPN forward in 2017. 

Our nationwide network is now almost 
ninety in number, a strong, stable, high 
quality nationwide team of committed 
collaborative members that is helping 
UPN to provide a cohesive and unified 
nationwide range of top level UK palletised 
distribution services.     

With great people driving us forward, a 
great service unparalleled in our sector, 
and unique I.T. infrastructure, all setting 
UPN apart from the other Pallet Networks,  
UPN are in fantastic shape for an exciting 
year ahead.

inSiDe – your uPn FreiGhT PreParaTion GuiDe

“QualiTy iS never 
an aCCiDenT BuT 
alwayS The reSulT 
oF inTelliGenT 
eFForT”.  
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SeCTor 
SPoTliGhT 
FTA brexit manifesto  
for logistics
The Freight Transport Association 
has issued its Brexit manifesto on 
behalf of the UK’s logistics industry collated 
from responses from 16,000 members 
representing all sectors of the UK’s freight 
industry. 

The manifesto covers areas that the industry 
believes are vital to ensure that trade with 
Europe continues to flourish and grow. 

A full copy of the FTA’s Brexit manifesto is now 
available on line at - www.fta.co.uk

Once again UPN were profiled within The 
Annual - the Warehouse & Logistics News yearly 
overview of the leading companies and trade 
associations setting the pace in warehousing 
and logistics. 

In a detailed interview with UPN MD David 
Brown – W&LN were given a detailed 
perspective on the current situation in the UK 
Pallet Network Sector. – 

https://warehousenews.co.uk/2016/12/the-
annual-2017

in January 2013 Twente express were appointed 
uPn member for all wv post codes in the west 
Midlands, also as Benelux member for uPn 
enabling all fellow members to deliver palletised 
consignments throughout holland, Belgium  
and luxembourg.

Twente Express celebrates its 35th anniversary this year 
and is still managed today by founder Trevor Paul, who 
has led the team from day one. Several key staff also 
have over twenty years’ service.

“When choosing Twente Express as your Anglo-Benelux 
freight partner you will immediately recognise that we 
are different to other international freight operators”, 
commented Rob Clarke, Commercial Director,  “We 
listen, we care and we are passionate about delivering 
your promise to your customer.” 

A totally dedicated overnight trunking system is at the 
heart of the Anglo-Benelux operation – linking Twente 

Express depots in the Benelux with the UK hub. Double 
deck mega trailers depart nightly, Sunday to Friday, at 
19.00, simultaneously from both UK and Benelux hubs 
arriving at the pre-advised overseas hub at 07.00 the 
following morning.

Security and control, an ever more important factor, 
is assured throughout all cross channel journeys. All 
overnight trailer movements are accompanied by 
experienced long serving Twente Express drivers who 
are always in touch with Twente Express control centres 
in Brownhills, Dordrecht and Enschede.

“We offer as standard a top quality daily service to the 
UPN membership and their customers” said Rob, “It’s a 
service that see’s the UPN member collect customer’s 
pallet freight on Day 1, Twente receive it on Day 2 and 
deliver to the final destination on Day 4.” 

So next time call UPN for a fantastic service to the 
Benelux through Twente Express

it’s a solid lesson for all of us – Perseverance pays!  
after a long courtship luton based Deta electrical 
signed up with Chiltern Transport for its uk 
palletised freight distribution requirements. 

“I have been chasing Deta’s business for literally years”, 
Said Iain Hamilton – Director at Hertfordshire based 
Chiltern Transport, “We finally met up in 2016 to discuss 
palletised distribution. It was a good meeting and our 
relationship developed quickly. Following a trial, Deta 
Electronics began working with Chiltern fully towards 
the end of 2016.”

Founded in 1958, Deta Electrical is a key supplier to the 
UK Electrical Wholesale market and also exports to 
Europe, the Middle East, Africa, and the Caribbean. 

 “This is a big jump for both companies,” said Iain, “It’s an 
important business win for Chiltern, and for Deta it’s a 
significant positive change. Deta are renowned for their 
loyalty to customers and suppliers alike so this has 
been a very big step for them but one that their team 
has embraced.”

Deta Electrical have so far been extremely impressed 
with the high level of service performance provided by 
Chiltern and by UPN. 

“Chiltern and UPN were able to demonstrate to us both 
cost savings and improved service level performance,” 
said Deta Electrical Managing Director – Gerry Barnett, 
“There is a mutual understanding of logistics and 
the ideas and communication that fed between us 
has really helped to set the foundations for a strong 
business relationship between our two companies.”

Emblazoned with a personalised Deta Electrical livery, 
Chiltern Transport now stands a daily trailer at Deta 
Electrical, to cement the commitment between both 
parties within the relationship.  

Already on average over 40 pallets per night are being 
shipped, a figure that is destined to grow significantly 
as the Deta Electrical growth trajectory continues.

Big Data – what is it? We probably all need to 
start finding out because according to Logistics 
Manager it’s on its way into 3PL. 

It’s defined as “huge data sets analysed 
computationally to reveal patterns, trends, 
and associations, relating to human behaviour  
and interactions.” 

According to a new report “Big data” is on the 
rise in the third party logistics (3PL) market.

http://www.logisticsmanager.com/big-data-on-
the-rise-in-3pl-market/

The Annual 

Perseverance rewarded as DETA  
choose Chiltern Transport 

“big data” on the rise in 3PL

first class travel for palletised freight

Go DuTCh wiTh 
TwenTe….
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“In Transit” Invest 

Euro SDb Celebrate!

“in Transit”, the uPn Member for the Coventry 
area, are well known nationally for the 
company’s stunning airbrushed linehaul units 
which feature regularly in major photoshoots 
in the uk trucking press and appear throughout 
the uk at specialist trucking shows such as 
Truckfest and Midlands Bash.

“In Transit” have just invested in a specialist new 
sortation building to ensure safe, secure, and clean 
transit of all inbound and outbound UPN freight. 

“Due to the great British weather, as a company, 
we felt that we needed to make an investment in 
protecting all shipments we handle for our pallet 
customers and our other fellow network members 
pallet deliveries we handle,” Said Gary Nix of  
In Transit.

“We are based next to Coventry Airport and have 
a large yard area, but did not have the facility to 
unload our double deck or single deck trailers under 
cover to protect the pallets from the rain and snow. 
We felt that this was not allowing us to maintain 
the standards we want to achieve so went out to 
the market to source a canopy type building which 
could accommodate our Double Deck trailers and 
fit on an available footprint in the yard.”

The new building has been specified solely for the 
undercover loading and unloading of In Transits 
UPN business ensuring clean dry freight at all times.

uPn Member for ireland - liam Connolly, and 
South london member – k & r Mason have 
recently been accredited with ForS Bronze 
status, This now brings the uPn “roster” of 
ForS accredited members up to twenty one. 

Twenty UPN members now have FORS “Bronze” 
status, one “Silver” and one is now going for “Gold”!  

“As FORS Champion at UPN, I am really pleased 
to see the commitment to FORS by our member 
network. FORS accreditation is a growing point 
of difference for hauliers, especially in the south 
east,” said UPN Director – Andrew Knowles, “FORS 
accreditation is an important part of the UPN 
quality drive in 2017”   

Bronze accreditation confirms that an operator 
employs good practices and complies with the 
requirements laid out by the FORS Standard. This 
includes demonstrating dedication to driver and 
vehicle safety, combined with improving operating 
practices through effective monitoring of fuel  
and tyre usage.

Silver accreditation is awarded to operators who 
maintain their Bronze accreditation and are able 
to demonstrate that they have developed driver 
licensing verification systems, their vehicles over 
3.5 tonnes are equipped with a left turn audible 
warning system and their vehicles are fitted  
with blind spot minimisation devices.

FORS Gold requirements primarily involve best 
practice measures, including promoting the 
FORS Standard through the supply chain and 
demonstrating meaningful improvements against 
the baseline data gathered in FORS Silver.

established in March 2007 euro SDB this 
year celebrate their tenth anniversary. From 
a small operation with just two 18t vehicles 
euro SDB has grown into the company it is 
today now running a fleet of 35+ vehicles 
ranging from sprinter vans to double deck 
linehaul vehicles. 

Euro SDB who have been a member of UPN for 
seven years are now taking the business to the 
next level with big investment in infrastructure and 
technology. Its new location in Tamworth is providing 
the platform for the next stage of growth. A 22,000 
sq. ft. warehouse facility with 850+ racking spaces 
operated by an expanding team of over sixty staff 
is establishing Euro SDB as a strong player in the 
midlands logistics sector.  

“We are a “one stop shop” for all transport and 
storage requirements from full artic loads to single 
pallet distribution throughout the UK,” said Will Allen 
UK Sales Manager, “We provide a reliable, versatile, 
responsive service, its these qualities that has 
enabled us to build our success.” 

Along with significant investment in new technology 
Euro SDB are developing a new website. It goes live 
this Spring. Log in and check it out.  

T – 0844 833 0300 F – 0844 833 0301 w – www.u-p-n.co.uk
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what a special night it was, from the bonding serenade of 
“That’s amore” by our very own “Dean Martin” – Steve Cole – to 
a remarkable performance of sixties hits from the “Beatles – for 
Sale”, that was just about as close to the originals as you could get. 
We all felt the love as over three hundred guests 
converged on Nottingham to celebrate another UPN 
year of success and growth. 

 “It’s our members that make the UPN network special,” 
said UPN MD David Brown, “and it’s a night like this that 
helps us all to appreciate how special our UPN family is.” 

“It’s always a pleasure to have the opportunity to 
recognize our successes and to formally review our 
year. It’s a chance to highlight to all our members what 
we have achieved throughout the year and what we are 
all doing to build our unique member network.”

This year the UPN roll of honour was wide ranging 
recognizing the depth of quality now present within the 
UPN member network. 

In all twelve members achieved Platinum Status for 
the year by achieving three consecutive years of top 
level service performance above 98%, and thirty eight 

achieved Gold Status by achieving a full year of top 
level service performance. National Depot of the year  
and Regional Depot of the Year awards were also 
presented recognizing our elite performers throughout 
the UPN network.

The 15Th uPn annual awarDS eveninG


